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1. Uwhdwimdutp

Unuju Cunhwlncp Ypnypubpnud Unndbpu punncuncd GU
UGppnU2jw;  wbpdhulGpp/uwhdwunwduGpp  hGinbgywg
Lpwlwynipjwdp’

1.1 Yuwnwpnn

«Gnpwp Ur>» UNC, npp gnpénud £ Iwjwuwnwlh
Swlpwwbwnnipjwl optuunpnipjwl u hp
Jwunuwnpnijwl hhdwl Ynw:

1.2, Nwu]hpunnny
Swllwgwé wlé nud hwn unnpwgpdby E Mwwndbpp:

13, Ynnu

NMuwuwnyhpwwnnil Jud Yuwwnwpnnlu wnwUadhlu
hhawwnwydwl dwdwlwy:

1.4, Ynnubkp

Nuwuwnyhpwwnnil L Ywwnwnpnnp hwJdwuwntn

hhawunwydwl dwdwlwy:

1.5. LY
Uncju CunhwUnip npnuyptbn:

1.6. Nuukp

Swnw)niejnLlubph Jwnnugdwu wwjdwlwaghp Yupyws
Uwwwpnnh L Mwuwndhpwwnnth Jhgl, nph hwdwéwju
Ywwnwpnnnp Mwwnyhpwwnchu dwuwnnigned E
SwnwjnipnLllGp, hush wupwdwl Jwul E Juagunud
ungu CYU, LW husp unnpugpGind Mwuwnyhpwwnniu
hwdwéwjuynuid £ ungylu  CY-hu:  Mwuwndbphu  Yhg
hwytJws(utp)nud uwhdwlynwd U Swnwjniejnlultph
wldwuncdp, ghlp, ydwpdwl dwdytwnutbpp L Ynnutph
hwJwaéwjunLpjwl wj; wuhpwdtwn nbnGyneynllltn b
wwjJdwulbn:

1. Definitions
The Parties acknowledge that the following definitions in
these General Provisions have the following meaning:

1.1, Provider

"Global AR" LLC which acts in compliance with the
legislation of the Republic of Armenia (RA) and its
Charter.

1.2, Client
Any physical person or legal entity whom the Order has
been signed with.

1.3. Party
Client or Provider in case of separate reference.

1.4, Parties
Client and Provider in case of joint reference.

1.5, GP
This General Provisions.

1.6. Order

The Contract of Service provision containing these GP as
its integrated part concluded between the Provider and
Client under which the Provider shall provide Services to
the Client and by signing which the Client complies to
those GP. The names of Services, the price of Services,
payment terms, and other necessary information and
conditions of the Parties' agreement shall be defined
under the Appendix(Appendices) attached to the Order.

1, Onpepnenexnuns
B HacTosiwmx O6wwmx MonoxeHnsx CTOpOHbI NPUHUMAIOT
HVKenpuiaraeMble TEPMUHbI B CIeAYHOLLUMX 3HAUYEHMSIX:

1.1. WcnonHutennb
000 “Irno6an AP”, [eiCTBYIOWMMN HA OCHOBAHWUM
3aKoHOAaTeNbCTBa Pecnybnmku ApmeHus, ceoero Ycraea.

1.2, 3akasuumk
JTioboe nnuo ¢ kem 3akntoyeH [Jorosop

13. CropoHa
3aKkasuuk unm McnonHutens Npy OTAENbHOM YNTOMUHAHWK

14. CTOpOHDI
3aka34umk n cnonHutenb npu COBMECTHOM YNOMUHaHNN

1.5. on
HacTtosawue ObLwme NonoxxeHms

16. 3axas
MoanucaHHbIM 3aka3unkoM U McnonHutenem [orosop o
NpedocTaBfeHUN  YCIyr,  HEOTbEMNIEMOM  YacTbto

KOTOpOro sBAsoTCs Hactosiwume Obwme [MonoxeHus.
Moanucas [lorosop, 3aka3umk nNpuHMMaeT daHHble Ofl. B
MpunoxxeHnn(sx) K [Jorosopy YKa3blBatOTCS
HaMMeHoBaHWe YCnyr, ux LieHbl, CPOKM onnaTthbl U apyrue
HeobxoAMMble sl COrNIAacoBaHUS AaHHbIE U YCIOBUS.
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1.7, Nujdwbwghp

Unndtph Jhol unnpuwgpdwé Mwundbpu hp Yhpwnbih
Qwybwéubp)nd, hwdwwwwnwufuwl  Swnwjnigjwl
JGpwptpjwp Swwny Mwjdwulbpny, SQUwgnigwyny,
UGpwryw; CYU, U Unyl wnwpywih Jepwpbnjwg
Unndtph Jphgl unnpugpwé wyp hwdwéwjuwgnptpp
Jhwuhl:

1.8, Ownuynipnit(ukp)

YUwwwpnnh Ynndhg Jwuwnngynn Swnwjniejncuutnp,
npnug gutpp, wGfuthlwywu huwpwynpnienclltbpp b
hwlwwwuwwufuwl  thwpbplUEpp  UGpLwjwgwsé Gl
QuuwgniLgwyned, huy npwug wnwUuadhlu
Ugwpwgpnegntlp U Jwwnegdwt - wuwydwuuGpp
LEpywjwgywé B jnipwpwilis jnun Swinwijniejwl wwnncy
Muwjdwllbpnwd, npnup wnGnwnpjwé GU Ywwnwpnnh
uywuwpydwu ygunpnunwd b wwnnuwlwu Yugpned
(https://www.reg.am):

1.9. «Uidimljui ko»

Nwuwdhpwwinth  bunGpuGnn Ep, npp hwuwlGh E
nwnund  Nwwndhpwwintht - Ywwnwpnnh  Jujpnud
(https://www.reg.am) hwJwwwwnwufuwu
hpwhwugutbpht hGwnubine wpryncupnud:  «Uldbwywl
Eo»-n  wwpnibwynwd £ nPuwilbp  Mwwnydhpwwnneh
ynnuhg wwwnyhpywé Swnwjnuenciltph yGpwpGpywy:

1.10. Op
Opwgnigwjhlon hugp hwywuwn £24 (puwlgnpu)
dwuh:

111, Udhu
Opwgnigwjhu wdhu, hugp Yuwfudwé tnnwpnwg U Ynuyptuwn
wdujwUuhg wpnn E ntlGuwy 28, 29, 30 Ywd 31 on:

112, Quwgniguly
Ywwwpnnh Ynnuhg Jwwnigynn SwnwjnipntbltGph

1.7. Contract

The Order signed between the Parties with its applicable
Appendix(Appendices), Special Terms of corresponding
Service, Pricelist, including GP and other agreements
signed between the Parties on the same matter as a
whole.

1.8. Service(s)

Services delivered by the Provider the prices, technical
capacities, and corresponding packages of which are
presented in the Pricelist and the description and
providing terms of which are presented in Special Terms
of any Service which are displayed in the Clients Service
Center of the Provider and published on the official
website of the Provider (https://www.reg.am).

1.9. «Account Page»

The Internet page of the Client which becomes accessible
for the latter when s/he follows the corresponding
instructions located on the website of the Provider
(https://www.reg.am). «Account Page» contains data
about the Services ordered by the Client.

1.10. Day
Calendar day equal to 24 (twenty-four) hours.

1.11, Month
Calendar month which may consist of 28, 29, 30 or 31
days depending on year and month.

1.12, Pricelist
Prices, technical capacities, and corresponding packages

1.7. [Aorosop

MoanucaHHbii  CTOpoHaMu  3aka3  COBMECTHO C
npuMeHuMbIMK - Mpunoxxennamm, OcobbiMK  YcnoBusiMu
COOTBETCTBYtOLWMX Ycnyr, Mpalic-nMcToM, B TOM 4YnUCie C

Obwumn  MonoxeHnamMn, a Takke MNoANMMCaAHHbIMU
OTHOCUTENBHO JaHHoro npeaMeTa Apyrmmu
CornaLleHnsIMun.

1.8. Ycnyra(ru)

MpepoctaBnsiemble UcnonHutenem Ycnyru, CTOMMOCTb,
TEXHUYECKME BO3MOXKXHOCTU M COOTBETCTBYIOLLME MAKETHI
KOTOpbIX NnpeacTtasneHbl B MNpaiic-nucTte, a Ux oTaenbHble
OMMCaHns 1 yCNoBMSl NpeaocTaBneHns 3achMKCMpoBaHbl B
Ocobbix MonoxeHusx u YcnoBusx Kaxaon Yciyru.
O3HaAKOMUTLCA C HUMM MOXHO Ha oduumansHOM Bebc-
anTe(https://www.reg.am) W B CEPBUCHOM LIEHTpE
UcronHuTens.

1.9. «JInyHbIA KabUHET»
MHTEpHET cCTpaHuua 3aka3uumka, KOoTopas CTaHOBMWTCS

[OCTYrHOM emy Ha BebcaiTe WcnonHuTens
(https://www.reg.am) B  pe3ynbTate  C/efoBaHus
npeanaraeMonl  MHCTpyKUMK. «JINYHbIA KabuHeT»

3aKka3zumka CoaepXuT MHMOpPMaLmMio O 3aKa3aHHbIX UM
Ycnyrax.

1.10. [OeHb
KaneHaapHbIi AeHb, paBHbIN 24 YacaMm

1.11. Mecsy
KaneHaapHbIi Mecsll, paBHbI B 3aBUCMMOCTM OT roga u
KOHKpeTHoro Mecsaua 28,29,30, unu 31 gHaMm.

1.12. Npaiic-nucr

CToMMoCTb, TEXHNYECKME BO3MO>XXHOCTU n


https://www.reg.am/
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gutpp, wblubupywywl  huwpwydnpnugnilbpp W
hwJwwwwnwufuwU thwpbplUGnp, npnup UepLYwjwgywé
GuU  Ywuwwpnnh  uywuwpydwl  YeUwnpnunwd U
wwnnUwywl Yupnwd (https://www.reg.am):

1.13. Ppwjuibdiwu

Owuwnwpnpwynnws  Swhuubp, npnup Unnup
wwwpnw £ ywd wbwnp E juwwwph Jepwywlqlbino
hwJwp hp fuwfunywéd hpwydniupp:

114,  Pugpnnujwd ogniwn

Quuuwgywsé GUwdnunUtbpp, npnup Ynndp  Yuunwlwn
Pwnwpwghwywl 2nswliunnipjwl unynpwywl
wwjdwuutpnud, Geb Upw hpwynitupp sfuwfundbn:

2, Cunhwimip npnyplikp / wnwplub
2.1, Unyl CYU hwunhuwlunwd E hpuwwwpwywjhl

wnwgwnpl (o$bpunw)  hpwwwpwlyjws Ywwnwpnnh
wwunnuwywl  Ywypnud  (https://www.reg.am) U
Nwuwndhpwwinth Yynndhg punniugnud £ Jhwjl npwlg
wdpnngnipjwdp Jhwlwiny: Unou C%U Yupgwynpned £
Uwwwpnnh Ynnuhg Swnwjnipniuubph  Jwwnnigdwl

punhwuntp Jwpglt  no wwjydwUubpp, UYnnutph
hpwdntupubpu nL Wwpuwywuncpynltultpp, Ynndtph
wwwnwufuwlwwnynye)nLup hptlg

wwnuwynpnijnLtblGpp sywwnwpGine Jud ng wywwnpwd
JwuwnwnptGnt hwdwp b Nwjdwlwgph (neddwl Ywpgp:

2.2, CYU  punniubipe wwhhg,  ungu L,
hwJwwwwnwufuwl SwnuwjniejnLbltph Qwwnny
wwjdwlltbpp, Mwuwdbpp b npw  Iwdbyws(ubn)p,
QuUwgnigwyh  htwn  JhwupU  hwlnhuwlnwd  Gu
Nwuwdhpwwinth U Ywuwwpnnh  Jhgb  Yupdwé
wwpunwnhn  nd nlubgnn Mwydwlwghp: YU
hwdwnynwd £ Mwwndhpwwnnth Ynnuhg  punniujws®
Mwuwnybpp unnpwapbiny (UGpwinjw npw
Qwybwdéubp)p)  Ywd  Ywwnwpnnh  ww2nnuwywl

of Services provided by the Provider which are displayed
in the Clients Service Center of the Provider and on the
official website of the Provider (https://www.reg.am).

1.13. Actual damage
Documented expenses incurred or to be incurred by the
Party in order to restore its violated right.

1.14. Lost profit

Profit not realized by the Party due to abreach of its
right which it would receive under the common
conditions of civil circulation.

2. General Provisions/ Subject

2.1. This GP is a public offer published on the official
website of the Provider (https://www.reg.am) which shall
be accepted by the Client only complying to them in full.
These GP regulate the general procedure and terms of
Service providing by the Provider, rights and obligations
of the Parties, responsibility of the Parties in case of any
failure to fulfill or improper fulfillment of their liabilities
and the Contract’s termination procedure.

2.2,  Upon accepting the GP, this GP, Special terms of
the corresponding  Services, Order and its
Appendix(Appendices) with the Pricelist shall constitute a
binding Contract concluded between the Client and the
Provider. The GP shall be considered accepted by the
Client upon signing the Order (including its
Appendix(Appendices)) or performing online actions
directed to the fulfillment of the Contract through the
website of the Provider (https://www.reg.am).

COOTBETCTBYIOLLMNE MNaKeTbl npeaocTaBgEMbIX
Wcnonuutenem ycnyr, npeacraBieHHbleE B CEPBUCHOM
ueHtpe  WcnonHutens M Ha ero Beb-caiite
(https://www.reg.am).

1.13. PeanbHblit yuep6b

[IOKYMEHTUPOBAHHbIE pPacxo/ibl, KOTOpble Kaxaas W3
CTopoH  fenaeT wAM  JO/MkKHA  caenatb AN
BOCCTQHOBJIEHMS CBOMX HAPYLUEHHbIX NPaB.

1.14. YnyweHHas npubbinb

YnyuweHHas npubbinb, koTopyto CTopoHa nonyuuna 6ol B
06bIYHBIX YCNOBUSX XO35IMCTBOBaHMS, ecny bbl ee npasa
He 6b1I1 HapyLLUEHBI.

2, OcHOBHble nonoxeHu/Tema (npegmer)

2.1, Hactosiwume O6wme MonoxeHns BbICTYNAOT Kak
nybnuyHoe npeanoxenne (OdepTa), obHapogoBaHHas
Ha oduumanbHoM Beb-cante  (https://www.reg.am)
UcnonHutens M BOCMPUHUMAETCa  3aKas3uuMkoM B
COBOKYNHOCTU. Hactosiwme Ol  perynupyioT obuwme
MOSIOXKEHUS U YCNOBKS MpefocTaBneHns McnonHutenem
Ycnyr, npaBa u 06s3aHHOCTM CTOPOH, OTBETCTBEHHOCTb
CTopoH 3a HEBbINOMHEHME WM  HeHaanexailee
BbIMOSIHEHME B3ATbIX 0053aTeNbCTB, @ TaK Xe MOPSAoK
pacTop>xeHus [Jjorosopa.

2.2, C momeHTa npuHsTMsA Ol Hactosiwme Ol, Ocobble
YcnoBus  COOTBETCTBYHOWMX  Ycnyr, 3aka3 UM ero
MpunoxxeHun(e/s1) BMecTe ¢ Mpaic-TIMCTOM BbICTYMNAOT Kak
MoAnNMCaHHbIM U UMetoLWnA 06si3aTenbHyto cnny [oroBop
mMexay 3akazuvkoM u WcnonHuteneM. Ol cuutaloTcs
MPUHATBIMKM  3aKa3uuMkoM MO  noanucaHun  3akasa
(Bkntoyas  lMpunoxenu(e/d)) wAM  OCylLeCTBEHUS
COOTBETCTBYIOLLMUX [OrOBOPHbIX npoueayp Ha
ocdmumanbHoM Beb-calTe WcnonHuTens

3



cuLauLneEe HrnrsmELer

@) GLOBALAR

GENERAL PROVISIONS

OBLUYME NOJIOXXEHUA
Yuwypny (https://www.reg.am) Muwjdwlwgph (https://www.reg.am).
Jwwwndwul nnnyué hwdwwwwnwufuwl
gnpénnnue)nLlltn uwnwnGny:
3. Zwpnwpupmpintittpp b lpupjuhputpp 3. Representations and Guarantees (waiver of 3. O6baBNeHns nrapaHTn ( 0TKa3 oT

(hun]twy Epuphuhplitiphg hpwdwpnud)
3.1 Ywuwwpnnp  Gpwfuwdnpnd £, np huplu
hpwywunt £ npwdwnpbp hunGputun hwuwUGhnopjwl,

nwiubph hwnnpnUwlu  éwnwjnupynlllGp,  hlgp
Jwngwynpynwd E gnpénn 3R Optlunpnipjwdp:
3.2, Nuwuwnyhpwwnnil hwjnwnwpnwd u

Gpw2tuwynpnud £, np hupt hpwdwunt £ unwlw W
oquwgnnét] Swnwjnue)nLlp:

3.3. Mwwunyhpwwnu punniunwd £, np «Uldbwywu
Eo»-hg oguytint hwdwp npwdwnpdwsé dwéshwghpp W
w)j| wuhpwdt2n nuwiubpp hwjwnuh G Jhwju hptl, W
Lw wwpuwynpynwd £ npwlip sthnfuwlgb| w)p wbéwlg:
«Uudlwywl Eg»-nud Yuunwpywds thnthnfunce)ncultnp,
wjn pynud Lwl, Unp Swnwjnieinclubp wybiwgubp,
wwywubgubip U wjyl, hwdwpdnd GU Juwuwpywsd
wldwdp Mwwunyhpwwninth juwd Mwunyhpwwnih Ynndhg
hwlwwwwnwufuwuwpwphwgnpjwéswuadhynnuhg:

3.4. TNwwndhpwwnil punncuncd b Gpw2fuwdnpnud E,
nn hp Ynnuhg Swnwjnipjwl ogunwagnpénudp sh fuwfuwinh
3R opGlunpnip)niup, Mwjdwlwaghpp, wjn pynd wyjg
wlawlg htnhuwywjhu Lhwpwyhg hpwynLupltnp:

3.5. Ywwnwpnnp Swnwjniyniuutph yGpwptpwp L
Swnwjnipynilltn  Jwwngbine hGin Juwdwé  sh
unpwdwnpnud npukE hwyGywy Gpw2fupp, wjn pyncd Lwl
nput ynuyptun Lwywuwnwyh hwdwp Yhpwntihnipjwl
JdGpwpbpjwy, pwgwnnLpjwdp Muwjdwlwgpnid
hunwynptU Updwé Gnpwptuhplbnh:

additional guarantees)

3.1. The Provider guarantees that it is authorized to
provide services on Internet accessibility and data
transfer which is regulated by the incumbent legislation
of RA.

3.2, The Client declares and guarantees that s/he is
authorized to receive and use the Service.

3.3. The Client agrees that the password and other
necessary data provided to use the «Account Page» are
known only to him/her and s/he undertakes not to
disclose them to other persons. Changes of data in
«Account Page» including addition of new Services,
their removal etc., shall be considered as done by the
Client himself/herself or by a person authorized by the
Client.

3.4. The Client accepts and guarantees that the use of
the Service by him/her will not breach the legislation of
RA, the Contract, copyright and related rights.

3.5. The Provider does not provide any additional
guarantee concerning the Services or connected with the
Service providing except for those expressively specified
under the Contract including any guarantee about the
applicability for any certain goal.

[OMNOJIHUTE/IbHbIX FAPaHTUIA)

3.1. WcnonHutenb rapaHTUpYeT CBOIO MPaBOMOYHOCTb
NpeaocTaBNsATb AOCTYN B MHTEPHET, yCIyrn nepegayv
OaHHbIX, yTOo perynupyeTcs [ENCTBYIOLLMM
3aKoHOoAaTeNbCTBOM PA,

3.2, 3akasuuk 0bbsIBNISIET U rapaHTUPYET,YTO OH UMeeT
NpaBo Mosy4aTh M UCMONb30BaThL YCnyry.

3.3. 3akasuMKk MpWHUMAET,MTO Napofib W  apyrue
HeobxoauMble 415 Nosb30BaHMs «JIMUHbIM KabuHeToM>»
[JaHHble W3BECTHbl TOMbKO €My M OH 06si3yeTca He
nepeaasaTb MX APYruM nuuaM. VI3MeHeHusl, BHECEHHbIE B
«JInuHbI KAabuHeT», a Takke AobaBneHne/ybaBneHne
ycnyr u gpyrue AeWCTBMSI CYMTAIOTCS BbIMOSIHEHHBIMU
NTMYHO 3aKa34MKOM, UK €ro NPeCTaBUTENEM.

3.4. 3aKkasunmk TMpUMHUMAET W  rapaHTUpyeT, 4To
ncnonb3yemas UM Ycnyra He HapyLlaeT 3akoOHOAATeNbCTBO
Pecnybnvmkn ApMeHMsi, B TOM uUMCNIE€ aBTOPCKME W
CMeXHble NnpaBsa Apyrux nuu,.

3.5. WcnonHutenb He AaeT AOMOSHUTESIbHbIX FrapaHTUi
KacaTesibHO YCNnyr U UX MpeaocTaBfieHusl, B TOM 4ucre
OTHOCUTENIBHO MPUMEHSIEMOCTM K KOHKPEHTOM Lenu, 3a
UCK/TIOYEHMEM YETKO YKa3aHHbIX B [JoroBope rapaHTuii.
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3.6. et wpdwé Gpwptuhplbpl N wwpuwyn-
pnipyntlltpp fuwfuwnbipe  hGnbwlpnd  Ywwnwpnnhl
hwugdh Juwu, www MNwwuyhpwwnt wwpunwynp k£
hwuwnnigt] wjn yuwup® UGpwnjw) pwg pnnuywdéogniwnn:

4. Qhup b Jwpdwi Jupgp
4.1, Swnwjnigjwl  ghup  npnadnud £ puwnn
QUwgnigwyh buwhdwlynd Ewiy G uis(ubp)ned:

4.2, Swnw)nieyntlutph nhdwg Jdwndwu Juwnpgp W
dwdybwnutbpp uwhdwuynwd U Iwybjws(ubn)ned:

4.3. Ny  $hghywywl wléd MNwunydhpwwnlubph
nGwpend Ywwnwpnnp Mwwnydhpwunniht £ ubpyujwguncd
dwwnngywé Swnwjnpjwl yepwpebpjwp hwzhdp, npp
wtwnp £ hwunwwndh U JGpwnwpédh Ywwnwpnnhu 7
(Jnp) onJw pupwgpnid: Mwwnyhpwwnniu hpwyniup nLuh
hwunwwtG, hwphdp  Ywwwpnnh  gphwutlwynd®
wwwpwsd  thwgnpwgpnd: b nbw  Jwwnigywé
Swnwjniywl  JbGpwpbpjwy  hwphdp  Ywwnwpnnh
anwutljwyhg tpgutin Mwwnyhpwnth
wuwnuwywuncenlul E:

4.4, ElGywpnuwihb - unnpwgpnujwl  YGpwptnjwg
onGUuunpnuywl  Yphpwndwl  nGwpnd”  Ywwnwpnnp
hpwyniup ntlh wnpwdwnnty ElGnpnuwjhUu hwahyubp:

4.5, $Shghjwywl wuéd Mwunydhpwwniubph nGwpnud
Ywwwnpnnh ubpywjwgnws BSwnwjnipjncultph
Jwuwngdwl hwhyp hwunhuwunwd E Mwwnyhpwwnnehu®
Swnw)nieyntuutph JwwnngdwU thwuwinh b swdwjutph
JGpwpbpjwp  wwwgnyg  nPwp  hwdnd  wnlw
nwubph hwdwéwju: bpwjwpwlwywl wléd Jud
wUhwwn  dGrUwpywwntbn Nwuwndhpwwnnueph nGwpnud
Gpyynnd hwuwnwwnywsé SwnwjniejnLtlutph Jwnngdwlu
hw2hdp hwjwuwnnwd £ Jwwnnigdwé swnwjne)ntbltbph

punncudbp, GpE wjp pwl nunnwyhnptl sh Lpynud

3.6. In case of any damage caused as a result of any
breach of the guaranties and liabilities undertaken the
Client shall compensate that damage including the lost
profit.

4. Price and payment terms
4.1, The Service price shall be determined according
to the Pricelist and defined in Appendix(Appendices).

4.2, The payment procedure for Services and terms
shall be defined in Appendix (Appendices).

4.3, The Provider shall present to any Client - not
natural person the invoice for the Services provided
which shall be approved and returned to the Provider
within 7 (seven) days. The Client is entitled to approve
the invoice in the Provider's office upon presenting a
proper power of attorney. At that, it is the obligation of
the Client to take the invoice on the Service provided
from the Provider's office.

44. In case of application of the legislation about
electronic signature the Provider is entitled to invoice
electronically.

4,5, If the Client is a natural person the service
invoice presented by the Provider is an evidence of the
fact and volumes of Services provided to the Client
according to the data available in that invoice. If the
Client is a legal entity or private entrepreneur the
bilaterally approved Service invoice proves that the
Services are accepted unless otherwise expressively
specified at the invoice approval.

3.6. Ecnu B pesynbTaTe HapylleHUs JaHHbIX rapaHTui u
obs3atenbctB  Ucnonnutento 6yaer HaHeceH yuiepb,
3akaunk obsi3aH BO3MECTUTb €ro, BK/IKOYAs YMNYLLEHHYHO
npubbiNeb.

4, LieHa v nopsgok Bbinaat
4,1, CToMMOCTb YCNyru onpeaensieTcsl B COOTBETCTBUM C
npanc-nMcTom 1 NpneoanTcs B MpunoxeHnun(-5x).

4.2, [lopsigok WM Cpokn onnaTtel YCIyr ykasaHbl B
MpunoxeHnn(-ax)

4.3. B cnyyasx c He puaneckumm nuuamm cnonHurens
nepefaeT 3aKka3uuKy CYeT 3a MpenocTaBfieHHYo Ycnyry,
KOTOpbIA AO0/MKeH 6blTb MNOANWCAaH M BO3BpalLEeH B
TeyeHne 7(cemMn) [OHeW. 3aKka3uumk WMEET MNpaBo
paccumtatbCd Mo c4yeTy B oduce WcnonHutens npwm
HaNM4MM COOTBETCTBYIOLLErO AOKYMEHTa (A0BEPEHHOCTb).
Mpn 3TOM, 3aKka3umKy BMeHSieTCs B 0653aHHOCTb B3STb
CYeT 3a OKa3aHHyto Ycnyry us oduca icnonHutens.

44. B ycnoBusax AeicTBUS  3akoHoZaTenbCcTBa Mo
MPUMEHEHIO MEKTPOHHBIX Nognucei UcnonHuTtens umeet
npaBo NPeAoCTaBNATL /IEKTPOHHBIE CHETa.

4.5. B cnyyae, Korga 3akasuuk SIBNSeTcs U3NMYEeCcKUM
MLoM, cyer, BbICTAB/IEHHbIN 3aKazunky 3a
NpefoCTaBeHHY0 YCyry BbICTYMaeT AoKa3aTeNbCTBOM
(hakTa okasaHus M konu4yecTBa obecnedeHus Ycnyru B
COOTBETCTBUM C YKasaHHbIMKM B cyeTe AaHHbiMU. Koraa
Xe 3aKa3umMKoM BbLICTYNaeT opuanveckoe nuuo unm
YacHbIl NpeanpuvHUMaTeNb, ABYCTOPOHHE YTBEPXXAEHHbIN
cyeT 00 OKasaHuM YCnyrum noATBEpPXAAeT MosyyYeHne
npeaocTaBfieHHoM  Yciyr, €ciM  MHOoe He  6blio
3admKCMpoBaHO Npy NOANMCaHNK CYeTa.
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hw2hyp hwuwnwwnbihu:

4.6. NMuwuwnyhpwwnnil hpwyncup nLuh
Swnuwjnieynitltph Jwwnnegdwl  hwpdh  JGpwptpjug
wnwpynieynLuubp ubpyuywgltp Jhtsl hwdwpywihu
wdujwl hwgnpnnn wdujw wnwulhhugbpnpn onp™ wyn
dwuhU gnwynp bwdwyny wnGnGlwgutbind Ywwnwnpnnhl:
Lodwsé  dwdybnnwd  hwpdh  JGpwpbpjwp  gphwynp
Lwdwyny wnwnpynipynililtp subpyuywgutine nGwpnd
nywy hw2hdp hwdwnpdnud £ Mwwndhpwwnnch Yynndhg

wlyGpwwwhnptlu hwunwwndws, huy nyjui
Swnuwjnipjntup Ywwnwpnnh Unnuhg wwiin2wd
dwwnnigywé:

4.7. TNwuwdhpwwinth Yynndhg Jéwnpnud  YuwnwnGihu
dGpghtu  wwpuwnhp - wwpowdnp £ Uk wyl
Swnw)niejwl wujwlnwdp Ywd wdbywéh phup nph
hwdwpn Yuwwwpynud £ Jdwpnudp: Swnwjniejwl nhdwg
Jéwpnwp  hwdwpynwd £ Juuwpdwsd npudwywl
UhenguGpp  Mwwnyhpwwnnih  hwzyht - dnunpwgndbine
wwhhg wwpdwuny, np Nwwdhpwwnet  Jdwpnd
wwwptihu UgGp E Swnwjnigjwl wujwlnwdp Yud
Rwytwéh phdp, nph hwdwn uwwpynod £ Jswpnidnp:

4.8. Uhwdwdwlwy Jh pwlUh BSwnwjniejniuutph
hwdwn Jéwpnud  JwuwwpGihu  Mwunydhpwunndu
wwpuwynp £ npwbu Jdwpdwl Uwywwnwy Uk wjl
QwybJwsé(ubn)p, npnug hwdwp Jwwwpynd £
Jdwpnuwip: Uju nbwpnd SwnwjnipnllubGph  hwdwn
JdwpnuduGpp hpwywuwgyncd Gu Jdwndwl
Lwwwwynwd Updwé hGppwywunipjwdp:

4.9. TMwwnyhpwwnnll hUwpwynpnip)nLu nLuh
SwnuwjnieynLbutph nhdwg Jdwpnuwdubp yuwnwpb, bwl
«Uldlwlywl Eg»-h Uhgngnd: Upw hwdwn
NMwwnyhpwwnniu (W) dnunp £ gnpénud hp «Uudbwluwl
Eo» U wjlnbn wbnwnpjwé wngwlg Jdwpdwl

4.6. The Client shall be entitled to object against the
Service invoice until the 15th (fifteenth) day of the month
following the settlement month giving written notice to
the Provider. The invoice shall be considered
unconditionally accepted by the Client and the Service
properly provided by the Provider if no written notice of
objections is sent within the period specified.

4.7. At paying the Client shall necessarily specify the
name of the Service or number of the Appendix payable.
The service shall be considered paid upon entry of the
monetary funds in the Client’s account provided that the
Service name or Appendix number payable are specified
atpayment.

4.8. When paying for several Services the Client shall
specify as payment purpose the Appendix(Appendices)
payable. In this case the Services are paid in priority
specified under the payment purpose.

4.9. The Client may also pay for Services through
«Account Page». For that the Client (a) enters the
«Account Page» and pays through the online payment
system. As a result the corresponding amount has been
added to the balance at «Account Page». Then, the

4.6. 3aka3uMK MMeeT npaBO BO3pa3uTb MO MoBOAY
BbICTAB/IEHHOIO cYeTa B NMUCbMEHHOM Buae A0 15 uucna
Mecaua, cnegylouwero nocie ortdyetHoro. Ecwm B
yKa3aHHble CPOKM HMKAKMX MUCbMEHHbIX BO3PaXKEHUI He
MOCTYMNaeT, [AaHHbIM CYeT cumTaeTcd 6e30roBOpPoYHO
0f106peHHbIM, a Ycnyra WcnonHWTeneM okasaHHOM Ha
[O/MKHOM YPOBHE.

4.7. Tpu onnate 3aKa3yMKOM MO CYETYy OH 06s3aH
yKasaTb Has3BaHWe onfayvMBaeMort YCayru unm Homep
MpunoxeHus. Onnata 3a Ycnyry cunTaeTca
COCTOSIBLUEMCA C MOMEHTa TMOCTYMIEHNS  AEHEXHbIX
CpeAcTB Ha cyeT WcnonHutens, npu  yoioBuM, 4TO
3aKa3uuK Mpy onfaTte ykasan HasBaHWe OnjaynBaeMon
Yenyrv unu Homep lNMpunoxxeHus.

4.8. T[pu eaMHOBPEMEHHOM OMaTe HECKONbKUX Ycnyr
3aka3umMk 06s13aH B KauecTBe Ha3HauyeHus nnarexa
ykazatb Te [punoxeHus, MO KOTOPbIM MPOU3BOAUTCA
onnata. B 3TOM cnyyae onnata 3a Yaiyru
OCYLLUECTBNSIETCA B MNOpsiAKe, YKasaHHOM B rpade
Ha3HayeHus.

4.9. 3aka3uuMK MOXET oraTUTb Yaiyru nocpeacrtsom
«JInuHoro kabuHeTta». [ns 3TOro, 3anas Ha Hee,
3aka3uuk (A) yepes yCTaHOBNEHHYHO Ha CTpaHULLe OHMAWH
NIaTeXHYI CUCTEMY NMPOU3BOAUT OMNJaTy, B pesyfbrate
yero COOTBETCTBYIOLLUME  [EHEeXHble  CpeacTsa
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hwdwywngh Jhgngnd Ywuwwpnd £ Jdwpnud, nph
wpnyntupnd hwdwwwwnwufuwl npwdwywl Jhgngubpp
hwjnuynwd U «ULdLwlwl Eg»-h hwpdthznnid: Ypwlihg
hGunn Mwwnyhpwwnnct wywpunwynp £ (R) «Uldbwywl
Eo»-nud hwdwwwunwufuwl hpwhwuqubphu hbwnubing
puwnptp wjl Swnwjncentb(utp)p, nnh hwdwp gnwdwp £
hwdwinbL hp hwaytbyznhl: «Uudbuwlywl Eo»-h dhgngny
JdwpnudlGp JuuwnwnGihu punpwé Swnwjncejncu(utp)h
hwdwp hwdwwywunwufuwl  Jdwpnuwdp hwdwpdnud £
Juwuwndws ungyt Yewnnwd Uwhuwwnbudws (W) L (F)
gnpénnne)nLtlltpp Juwwnbine wwhhg:

5. Lpwugnighy Swnuynipiniliibp

5.1. Nwuwdhpwwintt hbwpwynpniegnlt YncuGuw
oquyt] Ywuwnwpnnh Jwjiphg, npwtu Jwunl, opwywl
puwlgnnu (24) dwd: Mwwnyhpwwnntu hUwpwynpnee)niu
UntbGbw  Uwl  Ywwh JGg [hubL  Ywwwpnnh
uywuwpydwl pwdlh hGn E[. thnunh U hGnwiunuh
Uhgngny:

5.2, 3nLpwpwUgnn Mwwnyhpwwnne upnn £ oquyby
Ywwwpnnh  wbulpyuwywl  uwwuwpydwl  pwdlh
Swnwjnienlllbphg, npp gnpénud £ Bpynwpwpphhg
Nppwpe dwdp 10:00-hg 18:00-p, hGnwfunu® +374-60-
401010: SbLfuthjwywl uwwuwpydwl pwdhlp sh
wpfuwwnnud R onptlunpnLpjwdp uwhdwudwé
nnbwywl U  hhwwnwyh optGphu: Ungylu  YGunnwd
uwhdwudwé dwdbphg hGwnn, huswbu LUwl Yhpwyh,
unnbwywl b hh2wwnwyh optphu Mwwnyhpwwnncl Ywnpnn
E oqunyt Ywuwwpnnh  uywuwpydwl  pwdlh
Swnwjnipynitlltphg, npnup  uwhdwUwthwydnd  Gu
SwnuwjnLeynLbltphg oqunytint yGpwptpjwy punhwuncn
funphpnwwnynipjwdp:

6. uUnnutph hpwynLupubpl no WwpunwywlncpjnLtitpp
6.1.  Nwwppuwnmb hpwmbp mih’
6.1.1. Uwnwlw, pptlu  dwwingywd Swnwjnipjwl

Client shall (b) choose the Services payable following the
corresponding instructions available on the website. In
case of online payment through the «Account Page» the
Service(s) chosen shall be considered paid upon
performing actions (a) and (b).

5. Additional Services

5.1.  Generally, the Client shall be enabled to use the
website of the Provider 24 (twenty-four) hours per day.
In addition, the Client shall be enabled to contact the
Support Center of the Provider through e-mail and
telephone.

5.2, Each Client may enjoy the support of the
Technical Service Department of the Provider working
from Monday to Friday from 10AM to 6PM, telephone:
+374-60-401010. The Technical Service Department
does not work on the holidays and commemoration days
defined by the legislation of RA. After the hours specified
herein as well as on Sundays, holidays and
commemoration days the Client may contact the Support
Center of the Provider which is limited to general
consultation on use of the Services.

6. Rights and Obligations of the Parties
6.1. The Client shall be entitled:
6.1.1. to receive invoices which contain necessary

nosiBnsitloTca B «JIMMHOM KabuHeTte». 3aTeM 3akasuuk
obs3aH (B), cneays COOTBETCTBYIOLWMM  YKa3aHWSAM,
Bbibpath Ty(e) Ycnyry(n), no kotopoi(biM) 6binia
npousBefeHa onnata. Onnata yepe3 «JIMUHbIA KabuHeT»
3a COOTBETCTBYHOLLYIO(ME) ycnyry(un) cuMTaeTcs
COBEpLUEHHOIA C  MOMEHTa BbIMOJSIHEHMS
NpeaycMOTPEHHbIX B AaHHOM MyHKTe aencteuit (A) n (B).

5. AononHutenbHbie Ycnyru

5.1. 3akasuuk 6yaeT MMeTb BO3MOXHOCTb MOSIb30BaTLCS
Beb-cantoMm McnonHutens, Kak npaBunio, Asaguatb
yetblpe (24) yaca B CyTkM. 3aka3uuk 6yaoer uMmeTb
BO3MOXHOCTb TakKe HaxoauTbCs Ha cBa3uM ¢ OTaenom
O6cnyxuBaHus  Ucnonuutenss 4yepe3  3M.MOYTY M
TenedOoHHY CBSI3b.

5.2, Kaxaplii 3aKa3umk MOXET MOJSIb30BATLCA YCyramu
oTAeNa TeXHUYECKon cnyxbbl WcnonHWTens no Homepy
TenedpoHa +37460401010 c¢ 10:00 po 18:00 c
noHeaenbHUKa Nno NATHULY. OTAEN TEXHUUYECKOW CITy>KObl
He paboTaeT B yCTaHOBNEHHble 3aKOHOAaTeNbCTBOM PA
npasgHuyHble M NaMaTHble AHW. [locne ykasaHHbIX B
HacTosilleM MyHKTe pabounx 4acoB, a TaKke Mo
BOCKPECHbIM, MpPa3gHNYHbIM U MaMATHBIM AHAM 3aKa3umk
MOXET nonb3oBaTtbca ycnyramn OTaena O6cnyxuvBaHus,
KOTOpbI€ OrpaHN4nBaloTCs 06LLMMM pekoMeHaaLMSMMU.

6. MpaBa n 06s3aHHOCTU CTOPOH
6.1. 3akasuuMk uMeeT nNpaBo
6.1.1. nonyyaTb  cyeTa, cofepxalime HeobxoanMyIo
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JéwpuGph  JwuhU  wUbhpwdtun  wnbnGynipynLbltn
wwpnibwynn hwpyhubp.

6.1.2, «UldLwlwl Eo»-h  dhgngny  wbnGlywlw
wwuwnyhpjwé Swnw)nipnillbph Jwuhl.

6.1.3. Mwjdwlwgpny
hpwyncuputp:

Lwfuwwntbudwé wj|

6.2, Nunndhpunnm b uyupuun]np £
6.2.1. dJdlwpng| Swnuw)nienllltph hwdwp
Mwjdwlwagpny uwhdwldwé Yuwngny bW dwdyGuinutpnd.

6.2.2, bp wujwldwl, gunudtine Jwjph, EL. thnuwnh,
htnwfunuwhwdJdwnh, pwlywiht ndjwibtph thnthnfudwu
uwd  Jopwywguwynpdwl  nbwpnd  wnwulionjw
dwdybwnnwd gpwdnp intnGlywglt Ywwnwpnnh.

6.2.3. Mwjdwlwagph Juwwwndw
YUwwnwpnnhUuGnpyuwjwglb&2gnhwn ndjwiutn.

hwdwn

6.2.4. Ywuwwpb, Mwjdwlwgpny Uwfuwwnbujwsé wyjp
wwnuwywluncpynluubpp:

6.3. Yumunmpnnt hpudnitp mih

6.3.1. Uwnwlw] Jswpnd dwuinngws Swnwjnupjwl
nhuwg.

6.3.2. Ywubglb] ywd uwhdwuwthwyt Swnwjnipjwl
dwuwnnwgnidp uid JhwynndwuUh hpwdwnyb
Mwjdwlwaphg Muwjdwlwgpny, UGpwnjw
hwdwwwwnwufuwl Swnw)nipjwl Swwnnuy
Mwjdwllbpny, bwfuwwnbudwsé Ywpgny.

6.3.3. Mwjdwlwgpny Lwhuwwntuywsé wjL
hpwyncupltp:

information about the payment for the Service provided
to him/her;

6.1.2. to be informed about the ordered Services
through the «Account Page»;

6.1.3. to enjoy other rights provided by the Contract.

6.2. The Client shall undertake:

6.2.1. to pay for the Services in compliance with the
procedure and within the terms defined under the
Contract;

6.2.2. to inform the Provider in written in case of
any change or reorganization of his/her name, address,
e-mail, telephone number, bank details within ten days;

6.2.3. to submit to the Provider correct data for
execution of the Contract;

6.2.4.
Contract.

to fulfill other obligations provided under the

6.3. TheProvidershallbeentitled:
6.3.1. to receive payment for the Service provided;

6.3.2. to suspend or limit the Service providing or
unilaterally refuse the Contract in compliance with the
procedure defined under the Contract including the
respective Special Terms for the corresponding Service;

6.3.3. to enjoy other rights provided by the Contract.

MHOPMaLWMIO 0 NaTeXax 3a NPeAoCTaBeHHY o Ycnyry;

6.1.2. Yepes «JInYHbIN KabuHer»
MHOPMaLMIO O 3aKasaHHbIX Ycnyrax;

nony4yatb

6.1.3. lNpeagycMoOTpeHHbIe JOrOBOPOM Apyrue npasa

6.2. 3akasumk ob6s3aH
6.2.1. Onnatutb Ycnyru
nopsiake 1 cpokax;

B YCTQHOB/IEHHbIX [lOrOBOpOM

6.2.2. B TeueHue pecst(10) AHEN MMCbMEHHO YBEAOMUTb
McnonHuTens o Bcex M3MeHEeHUsX KacaTeslbHO Ha3BaHUS,
MEeCTOMOJIOXKEHUS,  3M1.M0OYTbl, HOMEpOB  TenedoHOoB,
HaHKOBCKMX PEKBU3UTOB;

6.2.3. lMNpepoctansATb ICNOAHUTENIO TOYHbIE AaHHbIE 415
BbINONHEeHNs [loroBopa;

6.2.4. BbInonHaTb NpeaycMOTpeHHbIe [JoroBOpoM Apyrue
0b6s13aHHOCTH.

6.3. WcnonHutenb MMeeT NpaBo
6.3.1. lNonyyaTtb NNaTy 3a OKasaHHyo Ycnyry

6.3.2. MpnoCTaHOBUTL UMM OrPaHUYUTL NpeaocTaBieHne
Ycnyru, wim xxe B O4HOCTOPOHHEM MOpsiAKE PacTOprHyTb
JoroBop B paMKaX, YCTaHOBMIEHHbIX [loroBOpOM,
BKJIIOYas Ocobble MonoxeHuns " Ycnosus
COOTBETCTBYIOLWMX YCIyT.

6.3.3. MNpenycMoTpeHHble [JoroBopoM Apyrue rnpasa
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6.4.  Ywwwpnnp wupunwynp £

6.4.1. Mwuwyhpwwnthl ubnpyuwjwglb &2anpun
hwphJubp  Jwwnigwé  Swnwjnuejwl  Jwupl. Ny
$hghwywlt  wlé  Nwuwdhpwwiniubph  nbwpenud
Jtpghultphu uGpywywgynid GU hwpywhUhwzhyubp.

6.4.2. Gpw2fuwynntg TNwwndhpwwnth
ntnGynLenLllutph u hwnnpnwgpnie)nculbph
qunuupne)nilp’ pugwnnLpjwup optlupny

Lwfuwwntuwé nbwptnh.

6.4.3. Stntywglt, Mwwudhpwwintht  hp  Ynndnud
nGuthjuwywl wluuwppniejwl ywwndwnny wnwgwgwd
Swnuwjnipjwl punhwwndwl JwuhU®  hpuwwpwytiny
wjn JwuhU wnbBntywwynipnil yw2unnwywl Yuwypned
(https://www.reg.am).

6.4.4. Nngowuhwn dwdyGunnud JGpwgllbp h hwjn GUwsd
fuwthwuncdutpp.

6.4.5. Ywuwwpb, Mwjdwlwgpny Uwfuwwnbujws wyjp
wwpunwywunjnLuutnp:

7. Nuwwnybphg vhwynndwluh hpwdwpnedp
7.1, Uhwynnuwuh hpwdwpnwlp SwnwjnzjnLu
dwwngnnh Ynnuhg

7.1.1. Ywuwwpnnp  hpwdwunt £ Jhwynnuwlh
hpwdwnyb Ruwybjwéutn)ny Lwfuwwnbuwé
Swnw)nientlutph dwwnnignidhg, bpb®

7.1.1.1, wwundhpwwint - sh Jdwpb, Swnwjnipjwl

hwJdwp pwnwunctuhhlg (45) op 2wpniliwly, uyuwé wjl
onqwuhg, Gpp Mwjdwuwgph hwdwéwju wbwnp E
Jwuwwnytn Jéwnnudp,

7.1.1.2, wwwnyhpwwntl  fuwfunGy £ Mwjdwlwgpny
Lwfuwwntbudwéd hp  wwpunwywunendubGpp L sh

6.4. The Provider shall undertake:

6.4.1. to present to the Client precise invoices about
the Service provided. If the Client is not natural person it
shall be issued tax bills.

6.4.2. to guarantee the confidentiality of the
information and messages of the Client with exception
for the cases provided by Law;

6.4.3. to inform the Client about any interruption of
the Service arisen due to technical failure on its side by
publishing this information on its official website
(https://www.reg.am);

6.4.4. to remove the malfunctions arisen within

reasonable period of time;

6.4.5. to fulfill other obligations provided under the
Contract.

7. Unilateral refusal from the Service
7.1. Unilateralrefusal by theServiceProvider

7.1.1. The Provider shall be entitled to unilaterally
refuse to provide the Services stipulated under the
Appendix(Appendices) if:

7.1.1.1, the Client has not paid within 45 (forty-
five) days dating from payment day defined under the
Contract;

7.1.1.2. the Client has breached his/her
contractual obligations and has not redressed his/her

6.4. WcnonHutennb 06s3aH

6.4.1. MNpeacraBnaTe 3aKas3umKy TO4YHblE cyeTa 06
OKasaHHbIX Ycnyrax. Ecnm 3akasumk He hm3nyeckoe nnuo
(topuanyeckoe nuuo) McnonHutenb nNpeacTaBnsier emy
HaIoroBbI CYET;

6.4.2. MapaHTMpoBaTb KOHMUAEHLMANBHOCTL CBEAEHUIA U
CO0BLLEHNI 3aKasuuka, 3a NCKJTIOYEHMEM
MPEeAyCMOTPEHHbIX 3aKOHOAATENLCTBOM CyyYaeB

6.4.3. Cooblwatb 3aka3umKy O NMPUOCTAHOBNIEHMN YCNyru
B pe3y/fbTaTe OBHapyeHHOW Yy cebss TEXHUYECKOI
HencnpaBHOCTU — onoBecTuB 06 3TOM Ha oduuManbHOM
Beb-caiite Ucnonnutens (https://www.reg.am).

6.4.4. B pasymMHbIX
BO3HUKLWIKE Npobnemsl;

npeaenax  BpeMEHW  yaanuTb

6.4.5. BbinonHaTbL npeaycMoTpeHHble [loroBopoM apyrue
06513aHHOCTW.

7. OAHOCTOPOHHMIA OKa3 oT 3akasa
7.1. OAHOCTOPOHHWIA OTKa3 McnonHuTens

7.1.1. VicnonHutenb Bnpase B OAHOCTOPOHHEM nopsake
OTKa3aTbCq OT NpeaoCTaBfeHns 3adUKCUPOBAHHLIX B
Mpunoxxenun Ycnyr, ecnu:

7.1.1.1, Ecnn 3aka3uvk He onnatun 3a Ycnyry B
TeueHwe copoka nATU(45) AHel HaunHas co AHSI, Koraa no
[JloroBopy OH fomkeH 6bin NpoM3BeCTy BbiNaaTy;

7.1.1.2, 3aka3umMKk  Hapywmn [OroBOpHbIE
0653aTeNbCTBaA M HE YCTPaHWA 3TU HapYyLLEeHUs B TedeHue
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JGpwgnt, hp Ywwwpwéd fuwfunnedubpp wyn Jwuhlu
ghwynn  Uwdwyny Swunignud  unwlwne  wwhhg
hugonjw (5-opjw) dwdyGwnnwd,

7.1.1.3. wwwndhpwwnl (nuéwpybi E,

7.1.1.4. ywundhpwwnu gunuynd £ vbwlyugdwl Yud
(nSwndwl gnpéplupwigned,

7.2, Uhwlnnuwih hpwdwpnidp Muwnyhpunnth

ynnuhg

7.2.1. Mwwdhpwwintt  hpwyntp nlth  gwlwgwé
dwdwliwy Jhwynnuwuhnptu hpwdwnybg
RwybJwé(ubn)h ywwnwpnwdhg' wyn Jwuhl 30 (EpGuncu)
on wnwg qgpwynnpn  Lwdwyny wbnGywgltny
Ywwnwpnnhl:

8. Uhulnnuwih hpwdwpdwi hknbwiphbpp

8.1. Muwjdwlwgph LnLSdwil nGwpncd, Gpt
Nwjdwlwghpp  ndynid B Ywuwnwpnnh Juid

Mwwdhpwwinth  Ynndhg unyu CY»-h 7.1.1.1-7.1.14
ytwnbph hhdwl Jpw, Nwwndhpwwnnt wwpunwdnp E
Jéwpt,  Ywwwpnnht Mwdwuwgph  hwdwéwju
Jdwpdwl GUupwlyw gndwpp JhUslk Nwjdwlwgph
(ntédwl ywhp Jwwnnegywé Swnwjnuejwl nhdwg, Gpb
wj. pwl ULwhuwwbujwsd sE ynuypbn Swnwjnipjwlu
Swwnnwy MwjdwuuGpned:

8.2, CY%h 8.1. ytwny uwhdwldwé hhdpny
NMwuwnybpp LnustnL nGwpnd Ywiinwpnnp
Wwunwufuwuwwnynepyntt sh ypnud Swinwyyniejwl
sUwwnnigdwl wpnynicupnd Mwwnyhpwunnch Ypwé yuwuh
hwdwp, uwywjit Ywwnwpnnp ywpunwynp £ Juwnwpbp
depwhwdwpy hwdwéwjt Jwdbdwsutn)nud Updwés
gUuwgnugwyh U JGpwnwpdut, JGpwhwduwnpyws
gnudwpp TMwwyhpwwnth wwhwlgny, Gpb

breaches within 5(five) days upon receiving written
notice about them;

7.1.1.3.

The Client has been wound up;

7.1.1.4. The Client
liquidation procedure;

is under bankruptcy or

7.2.  Unilateral refusal by the Client
7.2.1, The Client shall be entitled to unilaterally
refuse to fulfill the Appendix(Appendices) giving 30
(thirty) day written notice to the Provider.

8. Consequences of the unilateral refusal

8.1. In case of the Contract's dissolution by the
Provider or Client on the base of the clauses 7.1.1.1-
7.1.1.4 of these GP the Client shall pay to the Provider
the amount payable in compliance with the Contract for
the Service provided until the dissolution of the Contract
unless otherwise stipulated under the Special Terms of
the certain Service.

8.2. In case of dissolution of the Order on the base of
the clause 8.1 of GP the Provider shall not be liable for
any loss incurred by the Client as a result of failure to
provide the Service but if the early termination concerns
the Service for providing of which the recalculation
possibility is stipulated under the Special Terms, the
Provider shall make recalculation in accordance with the
Pricelist specified under the Appendix(Appendices) and

natnu(5) AOHeM C MOMEHTa MONy4YEeHUS] MUCbMEHHOMO
YBENOMIIEHNS;

7.1.1.3. 3aKazumK NPWOCTaHOBW CBOIO
[eaTenbHOCTb
7.1.14. 3aKa3uunk HaxoauTcs Ha CTaamn

6aHKpOTCTBa NN NpUOCTaHOBJIEHUA cBOeM AOEATENIbHOCTU,

7.2. OpHOCTOPOHHMIA 0TKa3 3aKa3umKa

7.2.1. 3aka3uMk wuMeeT npaBo B Joboe Bpemsi
OAHOCTOPOHHE 0TKa3aTbCA OT BbIMNOSIHEHMSI 006S3aTENLCTB
no Mpunoxenuto(sim), yseaommns 06 3ToM McnonHutens 3a
Tpnauatb(30) aHen

8. MocnencTeusi OAHOCTOPOHHEro OTKasa

8.1. B cneactBue  MpUOCTAHOBMEHWSI  AeWCTBUSA
[oroBopa no BWHe WcnonHuTens wunn 3akasuuka Ha
OCHOBaHuW nyHkToB 7.1.1.1-7.1.1.4 ON 3aka3unk ob6s3aH
BbINIATUTL MCNONHUTENIO NpeaycCMOTPeHHYIO [JoroBOpoM
CyMMy, NOAJIEXALLYIO BbIrsiaTe 40 MOMEHTAa PacCTOPXKEHUS
[loroBopa 3a oKkasaHHble YCiyrn, eCin MHOe He yKas3aHo
B Ocobbix YCoBuMsiX KOHKPETHOW Ycnyru

8.2. B ciyyae npuocTaHoBneHust aeicteus [orosopa
Ha ocHoBaHwM nyHkTa 8.1 Ol WUcnonHutenb He Hecer
OTBETCTBEHHOCTb 3@ YObITKM, MOHECEHHbIE 3aKa3uMKoM
B CNIEACTBUM HENpeaocTaBeHna Ycnyru, Ho McnonHuTenb
06s3aH Npou3BeCcTV nepepacyeT COrnacHO yKkasaHHOMY B
MpunoxxeHun Mpaic-nnMcTy U BEpHYTb CyMMY NepepacyeTa
no TpeboBaHMO  3aKasumka, ecnM  AOCPOYHOe
npekpallieHve OTHOCUTCA K Toih yciyre, B Ocobbix

10
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Jwnwdwdytin  nuwnwpbgnudp  JGpwpbpnuid £ wyl
Swnwjnpjwlp, nph dwuwnnigdwu Swwnny
Muwjdwllbpnwd  Upqwé £ gnidwph  JGpwhw2qwpyh
L/uwd yGpwnwpah huwpwynpniejwldwupl:

U ntwpncd, Gpp Swnwjnigjwl  Iwwnncy
NMuwydwultpnd  Lwjuwwnbujws  sE Mwydwlwagph
Jwnwdwdytnn  nwnwptgdwl nGwpnwd  gnwlwnh

JGpwhw2dwnyh W/ywd JGpwnwnéh hbwpwynpnipjwl
JwuhU, Ywwwpnnht  Jdwpjwé gnudwpubpp skl
JGpwhwdwnyynud L s6U yGpwnwpayned:
Swnwjnijwl wjt wnGuwyubpp, npnup Gupwlyw GU
dtpwhwpqwnyh b yGpwnwpéh L npnlg  nhuwg
Jswpnudp Yuwwwpjwsé £ wngwlg Ywwnwpnnh Ywjph
«Ubdluwywl Eg»-h Jhengny, dJGpwhwzdwnyynd Gu
pwlyh ynnuhg quwléynn Uhgunpnwddwnph wywhndny:

9. Owrwympjub dwnngduwb juukgnidp

9.1. Swnwjnipyntl dwwnngnnu  hpwyntup  niLup
Ywutgut], MTwwndhpwwnnihl Swnwjnizjwl Jwwnnignedp,
Gt

9.1.1. Juwubgnuwp wuhpwdtun £ Swnwjnejniultph
dwuwnngdwl hwdwp uwppwynpnudUtph Ywd Spwgnptph
ntnwnpdwl, JGpwunpngdwl, thnfuwppudwlu  Yud
wwhwwludwl hwdwp.

9.1.2,. wwwyhpwwintt  dwdwlwyhu  sh  Jsdwphp
Swnwjnipjwl hwdwp.
9.1.3. wwwyhpwuwntl wwpnpGpwpwp Jud

EwywUnpGU fuwfunnud ENwydwlwagph npnypUGnp.

9.1.4. wnywtwUhwnrwhwnptihndhwgnbgnieinLup.
9.1.5. Yuwubgniup wwjdwlwynnpjwsé £ wbnwywl Yud
nGnwywl huplwywnwdwpdwl JwpJdhuubph ynnuhg
punncudwé unp wywntpnyd Ywd Yuwpgbpny.

return the recalculated amount on demand of the Client.
In case of early termination of the Contract the Provider
shall not make recalculation of the Service under the
Special Terms of providing which it is not stipulated to
recalculate or return money to the Client.

For the types of Services under the Special Terms of
providing which it is stipulated to recalculate or return
money to the Client and paid online through the official
website of the Provider, the amount shall be recalculated
and returned with deduction of the commission charged
by the bank.

9. Suspension of Service providing
9.1. The Provider shall be entitled to suspend the
Service providing to the Client, if:

9.1.1. the suspension is necessary for installation,
repair, replacement or maintenance of the equipment or
software;

9.1.2, the Client has not paid for the Service on
time;
9.1.3. the Client regularly or substantially breaches

the provisions of the Contract;

9.1.4. the force-majeure events occur;

9.1.5. the suspension is caused due to new acts or
regulations adopted by the state or self-government
bodies;

YcnoBusix KOTOPOW, yKasaHa BO3MOXHOCTb MepepacyeTa
n/vnv Bo3BpaTta CyMMbl.

B cnyyae ecnm B Ocobbix YCNOBMSX yCIyrn He ykasaHo O
BO3MOXHOCTM MepepacyeTra u/wnm BoO3BpaTa, CyMMma
BbiNiayeHHass McnonHWTento He nepepacyvTbiBaeTcs U
BO3BpaTy HE NOANEXMWT.

B cnyyae Ycnyr, nognexawmx nepepacyeTty u BO3BpaTy
BbINAT, U OMNJTaYEHHBIX B PEXXUME OHJIAWH Yepe3 BebcanT
UcnonHuTens, cymMma NoANeXMT nepepacyeTy U BO3BpaTy
CYYETOM KOMUCCUIA BaHKa.

9. MpuocTtaHoBneHne npeaocTasneHns yenyr
9.1, Tlposaiaep Ycnyr BnpaBe  MNpPUOCTAHOBUTb
npesocTaBneHne Ycniyrmecnu:

9.1.1. BO3HWKNA HeobXxoAMMOCTb YCTaHOBKM
obopyaoBaHMsa  unaM - nporpaMmMmHOro  obecneyeHus,
NpoBeAEeHUs PEMOHTA, 3aMeHbl M 06CITy>XMBaHUS ;

9.1.2. 3aKka3uurK He onnaTWu B CPOK 3a YCyry;

9.1.3. 3aKka3umMKk nepuoanyecku  WUIu
HapyLaeT ycnosus [lorosopa;

CyLleCcTBEHHO

9.1.4. Hannume opc-MaxopHbIX 06CTOATENLCTB;

9.1.5. npuoctaHoBka  06YC/IOBNEHA MPUHSATLIMU
rocyapCTBEHHbIMU M MECTHbIMM OpraHamu yrpasneHus
HOBbIX 3aKOHOAATENbHbIX aKTOB UMW NPOLIeayp;
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9.1.6. ‘Swnuwjnipntl Jwwnngnnp hwjnuwpbpnud £, np
Mwwyhpwwntt ng 8hainn inuwubp £ UbGpyuywgnt,
Swnuw)jniejwl hwdwnp nhdGihu bW npw wpnyndupp juwpnn
EJUwuwlwnpubi.

9.1.7. Yuwubtgnudp
dwnpdhuutph Yynnuhg:

wwhwugdnid £ [hwgnpywé

9.2, Swnuw)jniejwl Jwwnngnudp sh uwpnn Yuubgyb,
Gt Mwundhpwwniu JyEpwgund £ uwubgdwl hhdpnid
puywsé hwlgqwdwlplbpp  Lwfupwl  BSwpwjnLejwl
dwwngdwl  Uywwndwdp  Lwfuwwnbuynn  Juubgdwl
Uhpwnniup:

9.3. Swnwjnigjwl  Jdwwngnudp  Juubgdnud £
Jwutgnwhg hhug (5) wfuwwnwlpwihlu op  wnwy
ElGyunpnuwjhu thnunh - Jhgngnd wyn Jwuhl
NMuwwnyhpwwnnihlu dwuncgbine wwjdwuny, huy Gt udwl
Utpw Swungnudp  huwpwynp  sE, www gpwynp

Lbwdwyny wbnGlwglbing  Ywwnwpnnhl® UGNy
Juubgdwl nlinnnipynLln u wwwndwnutpp,
pwgwnnijwdp  ungyu  CY-h  9.1.2.-9.1.7. YtwGpny

Lwhuwwntbujwé nGwptph: Ungylu CY%h  9.1.2.-9.1.7.
yewnbpny  Lwpuwwnbujwsé nbwptpnud  Jwubgnudp
Jwwwnynuw £ wnwlg Lwfuwgqgnrwgdwl:

10. YJuukguwthtwbwiiplitipp
10.1. Ywubkgdwl nbwpnud®
10.1.1. Ywubgynwd £ Swnwjnigjwl dwwnngnidp.

10.2. Epbt OSwnwnipyjwl  Jwwunngdwl  YJuwubgdwl
wwwdwnrp YwwnwpnnU £, Lw wwpunwynp £ Juubgdwl
hpdpnud pulwé hwugwdwupubph yGpwgnwdhg hGunn
Gpynt (2) ondw pupwgpnLd yapwlwuqut, Swnwjncpjwlu
dwuwnwgnidp: Ept  SwnwjniLpjwl Jwuwnnwgdwl
Juubgdwl wywwnswnep Mwwnyhpwunnil £, Swnwjnipjwl
dwwngnudp  JGpwywugudnd £ Mwwndhpwwnnch

9.1.6. the Provider discloses that the Client
presented incorrect data in application for the Service
which may have harmful results;

9.1.7. authorized bodies require the suspension.

9.2, The Service providing may not be suspended if
the Client removes the reasons of the suspension before
its expected application to the Service providing.

9.3. The Service providing is to be suspended subject
to notification of the Client by e-mail 5(five) working days
before the suspension. If such form of notification is not
possible the Client shall be informed by a written letter.
The duration and reasons of the suspension shall be
specified therein unless it is applied in accordance with
the clauses 9.1.2-9.1.7 of these GP. In cases provided
under the clauses 9.1.2-9.1.7 herein the suspension is
applied without any notification.

10. Consequences of the suspension
10.1. In case of the suspension:
10.1.1. the Service providing is suspended.

10.2. If the suspension of the Service providing has
been caused by the Provider it shall reestablish the
Service providing within 2(two) days after the removal of
the reasons of such suspension. If the suspension of the
Service has been caused by the Client the Service
providing shall be reestablished on an application of the
Client where s/he assures that the reasons of the

9.1.6. cnonHnTenb  OBHApPYXXMBAET, 4TO  3aKa3uuk
NpeaocTaBu HEBEPHbIE AaHHbIE M 3TO MOXET MOBMeYb
3a coboVi BpeiHble NoCNeAcTBUS;

9.1.7. MNpuoctaHoBneHns TpebyloT  NULEH3NPOBaHHbIE
opraHsbl

9.2. TlpepoctaBneHve Yciayru He MOXeT  6biTb
NPUOCTAHOB/IEHO, €C/IM 3aKa3umK YCTpaHSIET NnpuBeaLne
K MPUOCTAHOB/IEHUIO NMPUYMHBI 10 MPUMEHEHUS PELLEHUS
0 NPUOCTaHOBKE.

9.3. [lpnocraHoBKa npeaocTaBeHns Ycnyr
OCYLLUECTBNSIETCA MNpU YCUIOBUM OMnoBelleHnss 06 3ToM
3akaumnka 3a nsaTb(5) AHEN Yepe3 3NMEKTPOHHYIO MOYTY, a
€CNN 3TO HEBO3MOXXHO, TO NOYTOBLIM YBEAOMMEHUEM WU
(pakCcoM C ykasaHMeM MpUUMH U CPOKOB MPOCTAHOBIIEHNS,
33 UCK/IIOYEHMEM CrlydaeB, NMpeayCMOTPEHHbIX MyHKTaMM
9.1.2-9.1.7. CornacHo  nocnegHMX  MpUOCTaHOBKa
nponcxoamT 6e3 npeaynpexxaeHus.

10. MocneacTsus NPUOCTaHOBKM
10.1. B cnepcrBue NpUMOCTaHOBEHUS
10.1.1.npuocTaHaBNMBAETCA NPeaoCcTaBeHne Yenyru

10.2. Ecwm  wHMUmaTopoM npuoCTaHoBreHUs  Ycnyru
BbICTynaeT McnonHutenb, oH 06513aH nocse yCTpaHeHus
npuunH 3a Apa(2) AHSA BOCCTAHOBWUTb MpeaoCTaB/IEHME
Ycnyrn. ECin MHUUMATOPOM NPUOCTaHOBEHMS BbICTYNaeT
3aKa3uuK, s BOCCTAHOB/IEHUS] HEO6XOANUMO MUCbMEHHOE
3asB/ieHne MnocnegHero C MOATBEPXKAEHWEM YCTpaHeHUst
MPUYMHBI  MPUOCTAHOBIEHUS.
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nhdnwh  hhdwl  Jpw, npnd bhwljwundnd £, np
Jbpwgywé Bl Yuubgdwl ywwndwnlbknp:

11, Nuunuwuppwbunnympmiip

111,  Ywuwpnnp wwunwuuwlwwnyniegnlt £ Ypned
TNwuwndhpwwnnthu Swnw)nLE)nLu sdwinnugbpn
hGunbwupny Juwd gwlywgwé wy, nbwpnid Jhwjlu hp
Jdbnpnd wwwdwnwsé hpwywl JUuwuh hwdwn, pun
npnud”  JnLpwipwlgnup nGwph  hwdwn  Ywwnwpnnh
wwwnwufuwlwwynipywl swihp uwhdwlwhwyynd E
100000 (Jty hwpjnLp hwqwn) 33 npwdh swihny:

11.2,  Ywwuwpnnp wwunwfuwlbwwnyngyzntt sh ypned
Mwuwyhpwwnihu Swnw)nipjwl sUwuwnngdwiu
hGnmbwlpny Yuwd gwllwgws wy  nGwpnd
wwwndwnywé pwg pnnuywdé ognuinh hwdwin:

11.3.  UnyuCYh 11.1 4Ewnnd uwhdwlygwéd wywpunwyn-
nnipntlltnp syuwnwpbne Yud ng wuwwnwé Juwnwnbno
nGwpend Unndtpp wwpunwynp Gu Jhdjwlg hwwnnwgby
wwnuwynpnijwl fuwfundwlu wpnyncupnud
wwwndwnywsé Juwultpp® Mwjdwlwgnny uwhdwuywé
Jungny:

12, Onihnumpmbibph Juwnupnudp

Nuylwlugpnid

121, YwwwpnnUu hpwyntup  ntuth  Jhwynndwuhp
thnthnfubint Mwjydwlwaph gwulwgwd npnyp’  wjn
dwuhU thnithnfuncyncup nudh Ut dinutineg 30 (GpGuncl)
on wnuwyg nbnGlYwglbny Mwuwnyhpwwnnthl,
pwgwnnipjwdp 12.3. yGnny Lwfuwwnbuws nGuptpnud
wwwnpynn thnthnfuncpyncbuGph: WU nGwpend, Gpp
wwwpynwd £ wjlwhuh thnthnfungynly, nph hGn
Nwuwndhpwwintt hwdwéwju sE, Uw  hpwydntup nLuh
dhwynndwuh hpwdwnyt, Mwwndbphg ungyu CY-h 8.1
yeunny uwhdwujwsé hGnuwupny wjn  Jwuhl
thnthnfuncejniup nudh Jtg dinuGinig 15 (tnwulhhlg) op

suspension are removed.

11, Responsibility

11.1, The Provider shall be responsible for any actual
damage caused to the Client due to any failure to provide
Service or in any other case only if it is by the fault of the
Provider. At that, in each case the amount of the
responsibility of the Provider shall be limited to 100,000
(one hundred thousand) AMD.

11.2, The Provider shall not be responsible for any
lost profit due to any failure to provide Service or in any
other case.

11.3. In case of any failure to fulfill the obligations
defined under the clause 11.1 hereof or their improper
fulfillment the Parties shall indemnify each other for the
damages caused due to any breach of any obligation in
compliance with the procedure defined under the
Contract.

12, Amendments to the Contract

12.1. The Provider shall be entitled to unilaterally
amend any clause of the Contract giving to the Client
30(thirty)-day notice about that amendment with
exception for the amendments to be made in cases
provided under the clause 12.3. If the Client does not
agree to the amendment to be done s/he is entitled to
unilaterally refuse the Order giving written notice to the
Provider 15 (fifteen) days before the validation of that
amendment enabling the consequence defined under the
clause 8.1 of these GP.

11, OTBETCTBEHHOCTb

11.1. [lpu HenpepocTaBneHUn 3aKkas3uuky YCnyru, uim B
Apyrmx ciyyasax McnonHuTenb HeceT OTBETCTBEHHOCTb
TONMbKO 33 KOHKPETHO WM MPUYMHEHHBIA 3aKasumKy
ywepb, npu 3TOM, A4N8 KaXAoro caydas pasmep
OTBETCTBEHHOCTU OTPaHWYMBAETCA CYMMOW B CTO ThbICSY
(100 000) ppamos PA.

11.2. WUcnonHuTenb HEe HeceT OTBETCTBEHHOCTU 33
ynylweHHyto  npubbinb  3akasumka B C/1IeACTBUE
HenpeaoCTaBEHUS YCNYrn NN APYTUX CITyyasix

11.3. B cnyyae HEBLINOMHEHUS WM HELO/MKHOro
BbINOSIHEHWB  YCTaHOBMEHHbIX B nyHkte 11.1 Ol
obs3aTenbctB CTOPOHbI 06513aHbl KOMMEHCMPOBaTb ApYyr
Apyry noTepu, MOHECeHHble B pesyfibTaTe HapyLlieHus
[OroBOPHbIX 0653aTENbCTB.

12, BHeceHue usMeHeHui B [loroBop

12.1. VcnonHutens BrnpaBe B OAHOCTOPOHHEM Mnopsiake
BHECTM W3MeHeHus B [orosop, ornosBectMB 06 3TOM
3akasumka 3a 30 (TpuauaTb) AHEN [0 BCTYMNJeHWs
[AHHOTO W3MEHEHUs1 B CWily, 3a UCKJTIOYEHUEM Cy4yaes,
npeaycMOTPeHHbIX NyHKTOM 12.3. B cnydyae Hecornacusi
3akasumka C U3MEHEHWSMU OH BrpaBe B OAHOCTOPOHHEM
nopsiake oTkasaTbCA OT 3aka3a M , B COOTBETCTBUM C
nyHkToM 8.1 aaHHoro O, NNCbMEHHO YBEAOMUTL 06 3TOM
Wcrnonnutens 3a 15 (nsTHapguaTtb) AHEN A0 BCTYNSEHWs
M3MEHEHWI B CUNy.
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wnuwyg gnwynp bwdwyny inbntlywgltny Ywwnwpnnhl:

122,  Swnuwjnipjwl guh hobguwdp L/Gud
Swnwjniejwl  wbfulhywywl  hbwpwynpnipyncuubph
pwpbiwydwdp  wwjydwlbwdnpwsé  Mwjdwlwgnned
thnthnfuniyniultn Yuwwwptbihu Ywwnwnpnnp hpwyniup
ncuh Jhwynndwuh thnthnfub Mwjdwlwagph
hwlwwwufuwl  npnypUGpp  Mwwyhpwwnithu - wyn
dwuhl Swlnwgbiny: Uju ntwpnLd g
thnthnfunceyntllGpp nudh Jtg GU dinunud dwuncgdwiu
hwgnpnnn wdujw wnwghu onp, Gt dwunigdwl Jte
wj| dwdlytwn uwhdwldwé k:

123,  TNwuwndhpwwnl  hpwyniup nluh Ywwnwpnnh
hwJwaéwjunLpjwdp thnthnfubno hp Unnuhg
Swnwjnieyntllbph gwuyp™ npw hwdwp unnpwagnpbiny
Unp 3wybywsé, ywd wyn thnthnfunceynclUbpp Ywpnn G
hpwywlwgyty NMwuwdhpwwnth Yynndhg «Uudlwywl

Eo»-h  Uhgngny Ywwnwnnnh Ywjpnud
(https://www.reg.am) udwl hUwpwynpnipjwl
wnyuwjncejwl ntwpncd:

13. Owlimgmuutin

13.1 Pwgwnnipjwdp unju Muwjdwlwgpny

Lwfuwwntbudwé nbwptph, YnndGph Mwjdwlwagnph hGwn
uwdws  pninp pnywnpbth - Jud - wwhwlgynn
swunwgnudubpp wwuwwéd  Gu hwdwpdnud,  Geb
Jwwwpyt, Gu  gpwdnp® £, thnuwnph,  Jupd
hwnnpnwgpnipjwl  (SMS) Jwd  Uwdwyh UJhengny®
Nuwuwnytpnd Lpdwé nwubpny:

14, Yhpunkih opkpp / IE&kph (nistwh upgp

141,  Mwuwybpp nEwdwpynud b JGyuwpwlyned £33
onptuunpnipjwlp hwdwwwuwnwufuwl: YnndGpp pnp
Jedtpp  (nusnud  BU - pwluwygnuejnllubph Jhengny:
Rwdwéwjunieyntt dGnp  spbpdGine nbwpnd  Jtstph
(nLSnudp uwhdwuynud EYynuypBun Swnw)nipjwlwwnnuy

12,2, At amending the Contract for leveling down the
prices and/or improving the technical capacities of a
Service the Provider shall be entitled to unilaterally
amend the corresponding clauses of the Contract giving
notice to the Client. In this case those amendments shall
enter into force on the 1% day of the month following the
notice unless other terms are defined in the notice.

12.3.  The Client shall be entitled to change the list of
Services with the consent of the Provider signing a new
Appendix or those changes may be carried out by the
Client through the «Account Page» if such a possibility
is available in the Provider's site (https://www.reg.am).

13. Notices

13.1. Al the notices allowed or required in
connection of the Contract between the Parties shall be
considered proper if they have been sent by e-mail, SMS
or letter to the addresses defined in the Order.

14.  Applicablelaw/disputes settlement procedure

14.1. The Order shall be governed and interpreted in
compliance with the legislation of RA. All disputes shall
be settled by the Parties through negotiations. If the
consent is not reached the settlement of the disputes
shall be defined under the Special Terms of the certain

12.2. T[lpu BHECEHUWN AOrOBOPHLIX NOMPABOK B CneacTene

CHWKEHMSt LUeHbl Ha YCyry wu/wnm  ynyuweHus
TEXHUYECKMX BO3MOXHOCTEM WcnonHuTens BrnpaBe B
OAHOCTOPOHHEM nopsiake CKOPPEKTMPOBATb

COOTBETCTBYIOLUME MONOXKEHUs [loroBopa, noctaBmeB 06
3TOM B M3BECTHOCTb 3aka3uuka. B 3TOM cny4yae AaHHble
M3MEHEHMS BCTYMalOT B CWIy B MEepBblid  [AeHb
Ccnegylowero nocine yBeaoOMSEHMS Mecsua, eciM B
YBEIOM/IEHUM HE ONPEAENEH APYroi CPoK.

12.3. 3aka3umk MMeeT npaBo C cornacms McnonHutens
M3MEHSITb CBOW CMMCOK YCIyr, ANs 4Yero Heobxoammo
nognucate [lpunoxeHne. 3aKa3umK MOXET  Takke
MPOU3BECTU U3MEHEHMUS 1 Yepe3 «JIMUHDbIN KabuHeT» npu
HanmMuum Ha BebcalTe Ucnonnutens (https://www.reg.am)
TaKoW BO3MOXKHOCTMU.

13. YBepomseHus

13.1. 3a wuckIoYeHneM cnyyaeB, NPeayCMOTPEHHbIX
[orosopoM, Bce cBsa3aHHble ¢ [JoroBopoM CTOpOH
gonyctumble u  TpebyeMble yBEAOMJSIEHWS  CUMTALOTCS
npaBWIbHBIMW, €C/IM COBEpLUEHbI B MUCbMEHHON (opMe:
3/1. NOYTON, haKCOM WM MOYTOBLIM YBEAOMSIEHWEM MO
3aKpensieHHbIM B 3aKa3e agpecaM, Ha apMSIHCKOM S3bIKe.

14, MpuMeHMMbIH 3aKOH/MOPAAOK paspelueHus
CMopoB.

14,1, 3aka3 perynMpyetcad UM  KOMMEHTUpYeTCs B
COOTBETCTBMM C 3akoHoM PA. Bce cnopbl [OMKHbI
perynupoBaTtbcs CTOpoHamMy nyTeM neperosopos. Eciu
CTOpOHbI HE NPUXOAAT K COrnaLleHnto BONMpPoC peLlaeTcs
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Mwjdwuubpnid:

15. Unuphnbughwy wnknkljuwndmpui

wuwhuywinulp
15.1.  Mwjdwlwaghpp L jncpwpwlgjnep Ynnuh Ynnuhg
Mwjdwlwagph Juwwlygnipjwdp hpwlwlwgywé

pwlwlygniejnilltph  pupwgpnd  Jjncuht  hwjnlwdé
nGnGywwnynipniup hwdwpynwd £ ynu$hnbughwy, Gpb
wju Gppnpn wléwlg wUhwjn (hubine nwdnd ncup
hpwywl Ywd hUuwpwynp wnbnpwhlt wpdbp, syw
opnhuwywl hhdpGpny  wju  wqwuwnpGl  unwlwno
huwpwynpnientt b nGnGlwwnynue)nlu nlubgnnp Jheng-
utp £ dGnuwpynd npw qununupnipjwl wwhwwldwl
hwdwp: Unndtpp phpwyniup  snllbGl pwgwhwjinb
wjnwhuh wnGnGywwynieintup wnwlg Jjnw Ynnuh
Lwhubwywl gpwydnp hwdwéwjuniejwl, pwgwnnipjwdp
hGunlyw nGwptph’ ((8))] ntnGlwwnynLejwlu
pwgwhwjnnudp Jwwnwpytb, £ optuph wwhwlugny Yuwd
() unyl Yewnh hwdwéwjlu Yynubhntughw hwdwnynn
nGnGYwwnynLejnLun Gppnpn wléh Unnuhg
pwgwhwjndwl nudny nwnunwd £ hwupwdJdwwngGh:

15.2. Pninp djnwu nGwptpnud, YnndGpp wwpuwynp
Gu ntnGYwglb] L hwlduwpwnb hptug
wfuwwnnnutphlu qunuuh wwhGp Mwjdwuwghpl b wjl
spwgwhwjnb,  Mwjdwlwgph  Ynnd  shwlnhuwgnn
Gppnpn wuédwlg hwdwp:

16. Zpuyupuynuwltp 9LU-nq

16.1.  Unnubphg jnLpwpwlsnipp hpwydniup nlup 2LU-
nd Yuwd wy; Yepw djnwu bnnuh ud upw htwn Yupdwsd
Mwjdwlwagph yGpwpbpjwp wnbnGUwwnynieint gnGntg
dhwju Jjnu Ynndh hGwn funphpnwiygbinng U Upw
gpwynp hwdwéwjunceinilp unwlwinig htwnn:

17. Utthunpwhupbih nidh wqpbgnipoiip
17.1. Mwjdwlwgpny wwpuwynpnipjnculGpu

Service.

15. Confidentiality of information

15.1.  The Contract and information imparted by each
Party to the other one during negotiations on the
Contract shall be considered confidential if it has actual
or potential commercial value by virtue of its private
nature, it is not possible to obtain it legally and the
possessor of such information undertakes measures to
keep its secrecy. The Parties shall not be entitled to
disclose such information without preliminary written
consent of the other Party with exception for the
following cases: (a) the information shall be disclosed in
compliance with the legal requirements or (b) the
information considered confidential according to this
clause becomes public due to its disclosure by a third

party.

15.2,  In all other cases the Parties shall inform and
order their employees to keep the privacy of the
Contract and not to disclose it to any third person which
is not a Party of the Contract.

16.  Publications in mass media

16.1. Each of the Parties may publish information about
the other Party or the Contract concluded in mass media
or otherwise only after consultations with other Party
and obtaining the written consent from the other Party.

17.  Influence of force-majeure

17.1. The Parties shall be released of any

B paMkax OcobbIx YCNoBUIM KOHKPETHOM YCTyru,

15. CoxpaHHOCTb KOH(MnAeHUHaNbHOI

uHdopmaumm
15.1. [dorosop Mexay CTOpOHaMM WM CBSi3aHHasi C HWUM
neperosopHas nHbopMaLms ABNSETCS

KOHMMAEHUMANBHON, €ecnn OHa, 6ydyus HEW3BECTHOW
TpeTbeit CTOPOHE, UMEET pearnbHY WM NOTEHUMAbHYO
CWNY, HET 3aKOHHbIX OCHOBaHWW ANS AOCTYNa K Hel u
Bnageneu nHgopMaumm npeanpuHUMaeT BCe BO3MOXHOE
ans ee 3awmTtbl.CTOPOHbI HE MMEKT MpaBa Or/fawaTb
nogobHoro popa uvHdgopmaumio 6e3 npeaBapuTeNbHO
MOMYYEHHOrO MUCbMEHHOrO cornacust Apyro CTOPOHbI,
33 UCK/IIOYEHWEM crieflylowmnx cryyvaes: (A) MHdopMaums
CTQHOBUWTCS IOCTYMHO no TpeboBaHuio 3akoHa unn (b) —B

COOTBETCTBMM C  AA@HHBIM  NYHKTOM  CyuTalowascs
KOHdMAaeHUManbHon  uMHbopMauus CTAQHOBUTCS
obwecTBEHHO [JOCTYMHOM B pe3y/bTaTe  CUI0BOrO

PACCKPbITUSA TPETHEN CTOPOHOM.

15.2. Bo Bcex Apyrmx cnyyasx CTopoHbl 0653aHbl
NH(POPMMPOBaTb COTPYAHUKOB M MOPYUYUTb UM COXPaHSATb
KOHMAEHUMANbHOCTL M He pasrnawatb WHgopMaumio
TPETVM MLaM, He SIBNSIIOLWMMCS  CTOpOoHOW [loroeopa.

16. MNy6aukaumm B CMU

16.1. Jlobas n3  CTopoH BNpaBe  pa3MelaTb
nHgopmaumio 8 CMU 0 3aK/O4eHHOM € HUM [lorosBope
rnocne KOHCyNbTaumu ¢ Apyroi CTOPOHOM ¥ NOnyYeHus ee
MUCbMEHHOrO cornacusi

17. [DeiictBue dopc-maxcopa
17.1. Tlpu HEBLINOSIHEHMM UM YACTUYHOM BbIMOJSTHEHUN
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wdpnnenipjwdp  Jwd  JwulwyhnptlU  slwwnwnbino
hwdwp Unndtnu wquwnyncd Gu
wWwuwwufuwlwwynipyntlhg, Get nw Gnt £ wuhwn-
pwhwnth nudh wgnbgnuejwl wpnynlup, npp éwagb| £
NMwuwnybpp unnpwgnpting hGnn W npp YUnndbpp skhu
wpnn Ywlfuwwbut, Ywd Ywlfuwngbib;: Unwhup
hnwyhswyutp &U Gpypwzwndp, gnhtntnp, hpnthp,
wwuwbpwaup, nwgdwywl U wpunwlwnpg npnigncl
hwjwnwnwpbyp, Pwnwpwywl hngnudutpp,
gnpdwnniutinp, hwnnpnwygntejwu Uhgnglutiph
w2fuwwnwlph nwnwptgnuwlp, uwpnunwdp, wGunwywl
Jdwpuhtubph wywbpp W wy,, npnup wuhUwphU Gu
nwnaund Muwydwlwgnpny Lwhuwwnbuywsé
wwpuwynpniejnlulGph uwnwpnodp:

responsibility for full or partial failure to fulfill their
contractual obligations if it was due to force-majeure
events arisen after signing the Order which the Parties
may not either foreseen or prevent. Such events are
earthquake, flood, fire, war, announcement of martial
and emergency situations, political unrest, strikes,
termination of operation of communication facilities,
sabotage, acts of state bodies etc. which make the
fulfillment of the contractual obligations impossible.

npeaycMoTpeHHbIX [loroBopoM 0653aTenbCTB  CTOPOHbI
0CBOGOXAAKOTCS  OT  OTBETCTBEHHOCTW, €CM  3TO
NMpou3oLLI0 B pesynbTate AENCTBUS  HEMpPeoaonMMon
cunbl nocne noanucaHua [orosopa u CTOPOHbI  He
MOrMM MpeaBuaETb WM NpeaoTBpaTUTb 3TO. Takumu
CUTYaUMsSMK  SIBNSIIOTCA:  3EMNETPSICEHNE, HABOJHEHME,
noxxap, BoiHa, 06'ABNeHNe BOEHHOrO W Ype3BbIYANHOMO
MOJIOXKEHWUIN,  MOMUTUYECKME  BOJIHEHWSI, 3abOCTOBKM,
OCTaHOBKa  [AENCTBUS  CPeAcTB  CBsi3u,  caboTax,
NPaBUTENbCTBEHHbIE MOCTAHOBMIEHUA W AP, KOTOpble
JENaloT HEBO3MOXHbIM BbINOSIHEHWE MPELyCMOTPEHHBIX
[0roBopoM 0653aTensCTs.
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